The single digital
gateway

Making the single market easier to
navigate for EU citizens and businesses



What is the single digital gateway?
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Citizens and businesses

Fully online
Easy to understand
User centric

Easy fo find

No cross-border barriers

Less red tape
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Procedures to be offered fully online

for Businesses

Notify business activity and subsequent
changes and termination

Request permission for business activity

Register as employer for pension and social
security

Register employees for pension and social
security

Notify end-of-contract of employees for
social security

Pay social contributions for employees

Declare corporate tax

for Citizens

Register change of address

Request proof of residence

Request birth certificate

Request for determination of social security
legislation

Notify change in personal circumstances for
social security purposes

Applying for European Health Insurance Card
(EHIC)

Claim a pension
Request information on acquired pension rights

Declare income tax

Register motor vehicles

Obtain motor vehicle toll or emission stickers
Enroll in a university

Apply for study financing

Request recognition of academic diplomas



The single digital gateway,
incorporating OOP in legislation

- Establish a technical system for the December
automated exchange of evidence between 2023
competent authorities in different MS

Directives on public
procurement,

professional
qualifications and
services

\\\\\\\\\\\\\\\\\\\

\\\\\\\\\\\\\\\\\\\\\\

- Exception: procedures established at EU level
providing for different mechanisms for the exchange
of evidence



The single digital gateway,
incorporating OOP in legislation

- Automated and in real-time

- Applies to evidence available in an electronic format
that allows automated exchange

- Data protection:
- explicit request
- preview



Preparatory work

- 2019: High level architecture for the once-only system

- 2020: Work packages - working with MS on technical
and operational specifications

Technical
design

Authentication
and record
matching




Next steps

- 2020: Deliverables from the work packages
- June 2021: Implementing act

- 2023: Once-only system in place for all
procedures in the SDG scope



TOOP and the SDGR
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Thank you!

Questions?

Contact:
fleur.breuillin@ec.europa.eu
DG GROW, Unit E3 Digitalisation of the Single Market “

European
Commission



